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Councillor Narinder Bains - Cabinet Lead for Marketing, Business 
Development and 5 Councils

Communications

Serving You:
Havant Borough Council’s magazine is currently being written and designed and 
distribution will start on 14th November and will take two weeks to reach homes. 

57,400 copies are printed with 56,500 being delivered through letterboxes and the 
remainder being sent to community centres, information points etc.

Approximately 600 people have signed-up to receive the magazine electronically. 

Councillors’ newsletter:
A councillors’ newsletter for Havant councillors has been reinstated and is proving a 
useful and timely updates to councillors. 

Press releases: 
A press release about councillors’ community grants has been issued so councillors 
may get enquiries about this from community groups. 

Promotion of a project to protect 1,700 homes on Hayling Island – and this was 
followed up by That’s Solent TV. 

Social media and website

Gearing up for ‘Our Day’ 
Preparing material for the Local Government Association’s ‘Our Day’(#OurDay). This 
is a yearly tweetathon for local government to show what it does in a typical day. 

Last year, more than 8,500 people who work in local government took part and told 
the world what they do in a working day to support their local communities. A total of 
18,000 tweets were sent. 

Last year both East Hampshire and Havant contributed to a total of 36,072 tweets 
using the hash tag #OurDay.
Havant tweeted 14 times with the most popular tweet being details of Chief 
Executive, Sandy Hopkins’ day shadowing the Street Cleansing team in Havant.

Social media
Social media and use of the council website are playing an ever increasing role in 
how the council communicates with the public. 



In September, for instance, the website had 31,561 sessions (engaged users) 
accessing 101,512 service pages.  The table below shows the pages residents were 
frequently visiting during September.

Page Title

1 Home page 12,036
(11.86%)

6 Council Tax 
Information 2015-2016

2,183
(2.15%)

2 Contact us 4,216
(4.15%)

7 Local Plan 2,071
(2.04%)

3  Planning services 3,446
(3.39%)

8 Bin Collection 1,957
(1.93%)

4 Planning applications 
and planning decisions

2,944
(2.90%)

9 Pay for it 1,666
(1.64%)

5 Rubbish and Recycling 2,342
(2.31%)

10 Getting around Havant 1,639
(1.61%)

Local plan 2036 social media campaign
Throughout August and September, Havant Borough Council ran a paid for social 
media advertising campaign on Facebook to increase resident engagement with the 
Havant Borough Local Plan 2036. The campaign ran from Thursday 11th August to 
Wednesday 7th September and was targeted towards all local residents who lived 
with in a 10 mile radius of Havant. The purpose of the campaign was to encourage 
residents to visit the local plan section of the HBC website which had all the relevant 
information. 

The paid for advert was displayed on 50,768 Facebook accounts generating 2,071 
website clicks. There was also a non-paid for advert on Facebook which was 
displayed on 6,025 Facebook accounts generating 253 website clicks. This 
emphasises the benefit it of paying for social media advertising in that its outreach 
and ability to engage with residents is far greater. 

In total the adverts were displayed on 56,793 Facebook accounts generating 2,324 
website clicks. 

The campaign was our greatest success to date.

Other

Filming
We have had three crews in the borough, all on Hayling.  
An ITV Drama to be screened early in the new year.  
The Channel 4 series The Undateables
A programme called Impossible Engineering for the BBC

Beachlands 

In preparation for transferring to ‘5 Councils’, cash will no longer be accepted after 1st 
November at the offices at Beachlands. Throughout the summer staff have explained 



to customers about the change which means only card payments will be accepted 
for goods and services.

Innovation Hub
 
As part of the 5 Councils service, Havant Borough Council has taken a lead role 
across the Councils to implement a new service – the Innovation Hub. The service, 
provided by Capita, acts as a catalyst for change and transformation for the 5 
Councils Partnership. The first few business cases are under development, and will 
be presented for approval in the usual way for each Council, should we wish to 
implement. Also within the Innovation Hub, there is an Insight and Analytics service, 
which will provide an Open Data Platform for the 5 Councils Partnership. This means 
that more information about the performance of the Council will be available online, 
and there will be greater availability of data to inform decision making. This new 
platform will be implemented early next year.

Other business

 The implementation of the new services to South & Vale District Councils is 
progressing as planned.

 The procurement service commenced on 1st September and the new 
processes have bedded in well.

 We continue to prepare for the commencement of the next services for 
Havant which are Licensing and land Charges on 1st January 2017.

 The LGC have requested an article from HBC on the partnership and new 
contract arrangements which I am contributing towards as this will be written 
from a Councillors view.


